Beaver County has been building a countywide system of care (SOC) since 2006. The
county has been refining its original SOC structure into a more comprehensive countywide
effort. This effort is funded in part through Pennsylvania’s Human Service Block grant.

Beaver County Behavioral Health (BCBH) is part of the County of Beaver and administers
most of the behavioral health and human services dollars spent in Beaver County. BCBH
also takes the lead in developing the Human Service Plan. As part of the planning process,
we work to obtain input from all stakeholders. You can help us learn about what works and
what is needed in Beaver County by completing this survey. All responses are reviewed and
considered in the final plan.

Thank you in advance for your assistance.

Please take the time to complete the following survey.
All question are optional, but your feedback is important to us.
This survey link and a printable copy are also available at www.bc-systemofcare.org.

First, we'd like to know more about who is completing the survey.
Please answer honestly.
Only the combined results of this survey will be distributed.
Note: The meaning of "lived experience" is different for each individual.
It is up to you to define it for the purpose of this survey.

Once you answer the first four questions,
you can skip to the populations you want to report on.

Thank you!




* 1. How did you hear about this survey?

website - www.bc-systemofcare.org

Social Media- Facebook/Twitter/Instagram posts
your employer, colleague, coworker

case manager - Direct Service Unit (DSU)

case manager - Glade Run

case manager - Heritage Valley

case manager - Merakey

F/IACT - Merakey

Mental Health Association (MHA)

Consumer/Family Satisfaction Team (CFST)
outpatient provider

a friend or family member

Cornerstone Recovery & Supports (CRS)

The Cornerstone of Beaver County - housing supports
Peer or Recovery Specialist (MHA, ROOTS, TRAILS)
Ombudsman

Residence (CRR, LTSR, Personal Care)

Other (please specify)

* 2. In your lifetime, have you had any lived experience or personal firsthand experience with any of the
following? (Choose all that apply)

Mental health issues

Substance use/abuse

Homelessness

Poverty

Trauma (Emotional, Physical, or Psychological)

No

Comments (optional):




* 3. Do you have any family members or significant relationships with anyone who has lived experience or
firsthand experience with any of the following? (Choose all that apply)

Mental health issues

Substance use/abuse

Homelessness

Poverty

Trauma (Emotional, Physical, or Psychological)

No

Comments (optional):

4. If you checked trauma, has trauma focused treatment been available to you or your family/friend?

Yes

No

Other (please specify)




5. Older Adults (Ages 60 and above) - Strengths and Existing Services (check all that apply):

housing supports/maintaining a person
in natural setting

National Alliance on Mental lliness
(NAMI Beaver County)

physical health programs
mental health programs

drug & alcohol programs
outpatient services (MH & D/A)

culturally competent/strength based
services

Lutheran Sr. Life

Senior Centers/Circle of Friends

LIFE Beaver/social workers

Beaver County Office on Aging (BCOA)
Adult Protective Services (APS)
waivers

PA LINK - aging and disability resources

Meals on Wheels

Other (please specify)

Warmline

Ombudsman

Adult Advocate

Personal Care Resocialization Program
Friday Night with Friends
Representative Payee

Drop In Center

Medical Assistance Transportation
Program (MATP)/bus passes

Farmers Market
Vouchers/Foodbank/Senior Box

Crossroads
rent rebate/utility assistance

Medical Assistance for Workers with
Disabilities (MAWD)

Beaver County System of Care
Website: www.bc-systemofcare.org

trauma focused treatment

family supports & education

CRR/Personal Care Home/Permanent
Supported Housing

Certified Peer Specialists (CPS)
Certified Recovery Specialists (CRS)
Psychiatric Rehabilitation
community outreach/nurse/escort
respite

activities/natural supports

service/supports for seniors with
Intellectual Developmental Disorders
(IDD)

PH/BH Integration
crisis services
training on abuse & bullying

insurance/Medicare education &
support

felony forgiveness

Wellness Recovery Action Plan
(WRAP)

Mental Health First Aid (MHFA)




6. Older Adults (Ages 60 and above) - Unmet Needs (check all that apply):

housing supports/maintaining a person
in natural setting

National Alliance on Mental lliness
(NAMI Beaver County)

physical health programs
mental health programs

drug & alcohol programs
outpatient services (MH & D/A)

culturally competent/strength based
services

Lutheran Sr. Life

Senior Centers/Circle of Friends

LIFE Beaver/social workers

Beaver County Office on Aging (BCOA)
Adult Protective Services (APS)
waivers

PA LINK - aging and disability resources

Meals on Wheels

Other (please specify)

Warmline

Ombudsman

Adult Advocate

Personal Care Resocialization Program
Friday Night with Friends
Representative Payee

Drop In Center

Medical Assistance Transportation
Program (MATP)/bus passes

Farmers Market
Vouchers/Foodbank/Senior Box

Crossroads
rent rebate/utility assistance

Medical Assistance for Workers with
Disabilities (MAWD)

Beaver County System of Care
Website: www.bc-systemofcare.org

trauma focused treatment

family supports & education

CRR/Personal Care Home/Permanent
Supported Housing

Certified Peer Specialists (CPS)
Certified Recovery Specialists (CRS)
Psychiatric Rehabilitation
community outreach/nurse/escort
respite

activities/natural supports

service/supports for seniors with
Intellectual Developmental Disorders
(IDD)

PH/BH Integration
crisis services
training on abuse & bullying

insurance/Medicare education &
support

felony forgiveness

Wellness Recovery Action Plan
(WRAP)

Mental Health First Aid (MHFA)




7. Adults (18 and over) - Strengths and Existing Services (check all that apply):

Consumer/Family Satisfaction Team
(CFST)

collaboration among providers &
systems

educational opportunities/supports
Certified Peer Specialist Programs
Certified Recovery Specialist programs
peer & recovery support/coordination
Ombudsman

Adult Advocate

Warmline

Drop In Center

Representative Payee Program
case management choices
collaboration with the Justice System

National Alliance on Mental lliness
(NAMI Beaver County)

efforts to increase awareness/reduced
stigma

trainings - Mental Health First Aid
(MHFA), Co-Occurring Disorders
(COD), Motivational Interviewing (Ml),
Seeking Safety and more...

education- community safety, parenting

Other (please specify)

access to treatment
deaf services

transportation: MATP/BCTA/reduced
fare

24/7 respite/diversion/step down
Psychiatric Rehabilitation

outpatient programs (MH & D/A)
physical health programs
CRR/Permanent Supported Housing

employment supports - Office of
Vocational Rehabilitation (OVR),
CareerLink

Beaver County System of Care (SOC)
Website: http://www.bc-
systemofcare.org/

crisis services
211

culturally competent/strength-based
programs

YMCA Scholarships
housing supports/emergency shelter

Meals on Wheels/Foodbank/food
stamps

long term care options for serious &
persistent mental illness (SPMI)

Medical Assistance for Workers with
Disabilities (MAWD)

utility assistance/cash assistance
annual Ice Cream Social/Wellness Walk
annual Art Show

trauma focused treatment

supports for Autism Spectrum Disorders
(ASD)

community centers/socialization
mobile medication program
outpatient commitments
psychiatrists

Residential Treatment Facility for Adults
(RTFA)

Dialectical Behavior Therapy (DBT)
social media outreach & education

Wellness Recovery Action Plan
(WRAP)

Mental Health First Aid (MHFA)




8. Adults (18 and over) - Unmet Needs (check all that apply):

Consumer/Family Satisfaction Team
(CFST)

collaboration among providers &
systems

educational opportunities/supports
Certified Peer Specialist Programs
Certified Recovery Specialist programs
peer & recovery support/coordination
Ombudsman

Adult Advocate

Warmline

Drop In Center

Representative Payee Program
case management choices
collaboration with the Justice System

National Alliance on Mental lliness
(NAMI Beaver County)

efforts to increase awareness/reduced
stigma

trainings - Mental Health First Aid
(MHFA), Co-Occurring Disorders
(COD), Motivational Interviewing (Ml),
Seeking Safety and more...

education- community safety, parenting

Other (please specify)

access to treatment
deaf services

transportation: MATP/BCTA/reduced
fare

24/7 respite/diversion/step down
Psychiatric Rehabilitation

outpatient programs (MH & D/A)
physical health programs
CRR/Permanent Supported Housing

employment supports - Office of
Vocational Rehabilitation (OVR),
CareerLink

Beaver County System of Care (SOC)
Website: http://www.bc-
systemofcare.org/

crisis services
211

culturally competent/strength-based
programs

YMCA Scholarships
housing supports/emergency shelter

Meals on Wheels/Foodbank/food
stamps

long term care options for serious &
persistent mental illness (SPMI)

Medical Assistance for Workers with
Disabilities (MAWD)

utility assistance/cash assistance
annual Ice Cream Social/Wellness Walk
annual Art Show

trauma focused treatment

supports for Autism Spectrum Disorders
(ASD)

community centers/socialization
mobile medication program
outpatient commitments
psychiatrists

Residential Treatment Facility for Adults
(RTFA)

Dialectical Behavior Therapy (DBT)
social media outreach & education

Wellness Recovery Action Plan
(WRAP)

Mental Health First Aid (MHFA)




9. Transition Age Youth (18-26) - Strengths and Existing Services (check all that apply):

Beaver County Children and Youth
Services (BC CYS)

Consumer/Family Satisfaction Team
(CFST)

education/employment/apprenticeships/
trainings

Psychiatric Rehabilitation

SOC Website www.bc-
systemofcare.org

crisis services

211

community outreach
transportation/reduced fare/MATP
housing supports/emergency shelter
utility assistance/Foodbank

MAWD

Warmline

Ombudsman

Representative Payee

Other (please specify)

Education Advocate

trauma focused treatment

Adult Advocate

support for family, peers, LGBTQ+
healthcare

seamless transition from child to adult
serving systems

community centers/social outlets

collaboration among systems &
providers

respite

services & supports for Autism
Spectrum Disorders (ASD)

case management

funding

outpatient services (MH & D/A)
physical health programs

Certified Peer Specialist

Certified Recovery Specialist
peer/family support and coordination
Youth Ambassador Program (YAP)

Social Media outreach (BCYAP, BC
Youth Voice)

Drop In Center

efforts to increase awareness/reduced
stigma

access to treatment

National Alliance on Mental lliness
(NAMI)

annual Art Show
annual Ice Cream Social/Wellness Walk

efforts to increase awareness & reduce
stigma

Wellness Recovery Action Plan
(WRAP)

culturally competent-strength based
programs

Mental Health First Aid (MHFA)




10. Transition Age Youth (18-26) - Unmet Needs (check all that apply):

Beaver County Children and Youth
Services (BC CYS)

Consumer/Family Satisfaction Team
(CFST)

education/employment/apprenticeships/
trainings

Psychiatric Rehabilitation

SOC Website www.bc-
systemofcare.org

crisis services

211

community outreach
transportation/reduced fare/MATP
housing supports/emergency shelter
utility assistance/Foodbank

MAWD

Warmline

Ombudsman

Representative Payee

Other (please specify)

Education Advocate

trauma focused treatment

Adult Advocate

support for family, peers, LGBTQ+
healthcare

seamless transition from child to adult
serving systems

community centers/social outlets

collaboration among systems &
providers

respite

services & supports for Autism
Spectrum Disorders (ASD)

case management

funding

outpatient services (MH & D/A)
physical health programs

Certified Peer Specialist

Certified Recovery Specialist
peer/family support and coordination
Youth Ambassador Program (YAP)

Social Media outreach (BCYAP, BC
Youth Voice)

Drop In Center

efforts to increase awareness/reduced
stigma

access to treatment

National Alliance on Mental lliness
(NAMI)

annual Art Show
annual Ice Cream Social/Wellness Walk

efforts to increase awareness & reduce
stigma

Wellness Recovery Action Plan
(WRAP)

culturally competent-strength based
programs

Mental Health First Aid (MHFA)




11. Children (Under 18) -Strengths and Existing Services (check all that apply):

Behavioral Health Rehabilitation
Services (BHRS)

Family Based Mental Health Services
(FBMHS)

case management

faith based supports

Student Assistance Program (SAP)
Prevention Services

Outpatient
Services/Therapists/Psychiarists (MH
and D&A)

physical health programs

youth/peer/family supports and
coordination

Early Intervention/Early
Headstart/Headstart

Other (please specify)

Education Advocate

SOC website - www.bc-
systemofcare.org

Youth Ambassador Program (YAP)
trauma focused treatment
Ombudsman

crisis services

LGBTQ+ services and supports
access to treatment

school based treatment

community outreach

social media outreach

continuity of
care/collaboration/transition

group delivered services/skill teaching

community centers/youth groups/social
outlets

transportation
housing
respite

efforts to increase awareness and
reduce stigma

Youth Mental Health First Aid

culturally competent-strength based
programs




12. Children (Under 18) -Unmet Needs (check all that apply):

Behavioral Health Rehabilitation
Services (BHRS)

Family Based Mental Health Services
(FBMHS)

case management

faith based supports

Student Assistance Program (SAP)
Prevention Services

Outpatient
Services/Therapists/Psychiarists (MH
and D&A)

physical health programs

youth/peer/family supports and
coordination

Early Intervention/Early
Headstart/Headstart

Other (please specify)

Education Advocate

SOC website - www.bc-
systemofcare.org

Youth Ambassador Program (YAP)
trauma focused treatment
Ombudsman

crisis services

LGBTQ+ services and supports
access to treatment

school based treatment

community outreach

social media outreach

continuity of
care/collaboration/transition

group delivered services/skill teaching

community centers/youth groups/social
outlets

transportation
housing
respite

efforts to increase awareness and
reduce stigma

Youth Mental Health First Aid

culturally competent-strength based
programs

13. Co-Occurring Mental Health/Substance Abuse - Strengths and Existing Services- (check all that apply):

Co-Occurring Disorder (COD) capable
providers

access to treatment (MH and D&A)
physical health programs

collaboration among systems and
providers

housing/transitional housing/emergency
shelters

effort to increase awareness/decrease
stigma

onsite drug assessment in schools
outpatient treatment

access to D&A Rehabilitation

Other (please specify)

community outreach
social media outreach

SOC website - www.bc-
systemofcare.org

Warmline

Adult Advocate

Ombudsman

employment
transportation/MATP/reduced fare

case management

trauma focused treatment

faith based supports

AA/NA meetings & support groups
education/training

Wellness Recovery Action Plan
(WRAP)

culturally competent-strength based
programs

certified peer/recovery specialist

youth/family/peer/recovery supports
and coordination




14. Co-Occurring Mental Health/Substance Abuse - Unmet Needs- (check all that apply):

Co-Occurring Disorder (COD) capable
providers

access to treatment (MH and D&A)
physical health programs

collaboration among systems and
providers

housing/transitional housing/emergency
shelters

effort to increase awareness/decrease
stigma

onsite drug assessment in schools
outpatient treatment

access to D&A Rehabilitation

Other (please specify)

community outreach
social media outreach

SOC website - www.bc-
systemofcare.org

Warmline

Adult Advocate

Ombudsman

employment
transportation/MATP/reduced fare

case management

trauma focused treatment

faith based supports

AA/NA meetings & support groups
education/training

Wellness Recovery Action Plan
(WRAP)

culturally competent-strength based
programs

certified peer/recovery specialist

youth/family/peer/recovery supports
and coordination

15. Justice-involved individuals - Strengths and Existing Services (check all that apply):

access to probation and courthouse

safe, affordable, stable, and supportive
housing options

Behavioral Health Diversion Options

collaboration among services and
systems

case management

Mental Health (MH) treatment options in
the jail

physical health programs

Other (please specify)

faith based supports

Certified Peer/Recovery Specialist
Veteran's Court

community services &amp; outreach
employment/CareerLink

trauma focused treatment

Wellness Recovery Action Plan
(WRAP)

Mental Health First Aid (MHFA)
transportation

prevention/early intervention
community service opportunities

culturally competent-strength based
programs




16. Justice-involved individuals - Unmet Needs (check all that apply):

access to probation and courthouse

safe, affordable, stable, and supportive
housing options

Behavioral Health Diversion Options

collaboration among services and
systems

case management

Mental Health (MH) treatment options in
the jail

physical health programs

Other (please specify)

faith based supports

Certified Peer/Recovery Specialist
Veteran's Court

community services &amp; outreach
employment/CareerLink

trauma focused treatment

Wellness Recovery Action Plan
(WRAP)

17. Veterans - Strengths and Existing Services (check all that apply):

Supportive Services for Veteran
Families (SSVF) Program

access to courthouse/veteran's court
Veteran's Affairs (VA) Center
transportation

housing supports

case management choices

Other (please specify)

access to treatment (MH and D&A)

access to phsyical health
care/programs

employment/CareerLink/OVR
trauma focused treatment
community outreach

Wellness Recovery Action Plan
(WRAP)

Mental Health First Aid (MHFA)
transportation

prevention/early intervention
community service opportunities

culturally competent-strength based
programs

SOC website - www.bc-
systemofcare.org

Mental Health First Aid (MHFA)

culturally competent-strength based
programs

Certified Peer/Recovery Specialist

peer/recovery support and coordination




18. Veterans - Unmet Needs (check all that apply):

Supportive Services for Veteran
Families (SSVF) Program

access to courthouse/veteran's court
Veteran's Affairs (VA) Center
transportation

housing supports

case management choices

Other (please specify)

access to treatment (MH and D&A)

access to phsyical health
care/programs

employment/CareerLink/OVR
trauma focused treatment
community outreach

Wellness Recovery Action Plan
(WRAP)

SOC website - www.bc-
systemofcare.org

Mental Health First Aid (MHFA)

culturally competent-strength based
programs

Certified Peer/Recovery Specialist

peer/recovery support and coordination

19. Lesbian/Gay/Bisexual/Transgender/Questioning/Intersex (LGBTQI+) - Strengths and Existing

Services (check all that apply):

access to support groups and social
outlets

efforts to increase awareness/decrease
stigma

certified peer/recovery specialist

youth/peer/recovery/family support and
coordination

opportunities for training/education

Other (please specify)

PRISM
trauma focused treatment

culturally competent/strength based
programs

community outreach

social media outreach

SOC website- www.bc-
systemofcare.org

Wellness Recovery Action Plan
(WRAP)

Youth/Mental Health First Aid (Y/MHFA)

transportation




20. Lesbian/Gay/Bisexual/Transgender/Questioning/Intersex (LGBTQI+) - Unmet Needs (check all that apply):

access to support groups and social PRISM
outlets
trauma focused treatment
efforts to increase awareness/decrease
stigma culturally competent/strength based
programs
certified peer/recovery specialist
community outreach
youth/peer/recovery/family support and
coordination social media outreach

opportunities for training/education

Other (please specify)

SOC website- www.bc-
systemofcare.org

Wellness Recovery Action Plan
(WRAP)

Youth/Mental Health First Aid (Y/MHFA)

transportation

21. Racial/Ethnic/Linguistic minorities - Strengths and Existing Services (check all that apply):

Equality

Cultural and Linguistic Competency Committee
Mentors (ROOTS/Trails)

trauma focused treatment

culturally competent/strength based programs
community outreach

social media outreach

opportunities for training/education

System of Care website - www.bc-systemofcare.org
access to treatment (MH and D&A)

physical health programs

support groups and social outlets

Other (please specify)




22. Racial/Ethnic/Linguistic minorities - Unmet Needs - (check all that apply):

More English as a Second Language classes community outreach

Bi-lingual service providers social media outreach
Employment/Training/Apprenticeships System of Care website - www.bc-systemofcare.org
Support Groups access to treatment (MH & D&A)

Leaders/staff to reflect population served physical health programs

trauma focused treatment support groups and social outlets

culturally competent/faith based programs

Other (please specify)

23. Housing - Strengths and Existing Services:

24. Housing - Unmet Needs:

25. Peer Employment Opportunities - Strengths and Existing Services:

26. Peer Employment Opportunities - Unmet Needs:

27. Other Strengths and Existing Services:

collaboration share resources

identify and address barriers Housing for low income individuals and families

Other (please specify)




28. Other Unmet Needs (check all that apply):

D collaboration D share resources
D identify and address barriers D Housing
Other (please specify)

The Human Service Block Grant covers all areas such as Behavioral Health, Drug &
Alcohol, Intellectual Disabilities, Children/Youth Services, Homeless/Housing and
Aging.

29. Include your thoughts on what we are doing well:

30. Include your thoughts on what we can improve upon:




Thank you
for taking the time to complete this survey.

This survey and it's results will be available at
www.bc-systemofcare.org.

You can learn more about the
Human Service Block Grant and System of Care
by attending one of the following meetings:

Public Hearing
WHEN: June 24th from 1-3 PM via Zoom

AND_

Public Hearing/Stakeholder Meeting
WHEN: June 30th from 1-3 via Zoom

All interested stakeholders
(ex: people with lived experience, family,
community, natural supports, providers)
are encouraged to attend.

All other comments or ideas can be included by contacting:

Lisa McCoy or Jack Wallace

Phone: 724-847-6225

Fax: 724.847.6229

Mail: 1040 Eighth Avenue, Beaver Falls 15010
Email: Imccoy@bcbh.org or jwallace@bcbh.org
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