
105 Brighton Avenue  Rochester, PA 15074    
Phone: 724.775.4165     Fax: 724.775.8523    

Warmline: 724-775-9507         mhabc.org

WARMLINE
OTHER SERVICES OFFERED
•	 Phoenix Drop-In Center & Café
•	 Adult Advocate
•	 Education Advocate
•	 Resocialization Program
•	 Representative Payee Program
•	 Ombudsman
•	 Peer Support Program

ALL SERVICES ARE PROVIDED  
TO RESIDENTS OF BEAVER COUNTY
Funds and resources are provided by:
•	 Beaver County Behavioral Health 
•	 United Way of Beaver County
•	 Religious Organizations
•	 Civic Organizations
•	 Schools
•	 Individuals

If you’d like to learn more about making a donation 
or volunteering, please contact the Mental Health 
Association at 724-775-4165.
 
MHA in Beaver County is an equal opportunity provider and employer. 
If you wish to file a Civil Rights program complaint of discrimination, 
complete the USDA Program Discrimination Complaint Form (PDF), 
found online at http://www.ascr.usda.gov/complaint filing cust.html. 
or at any USDA office, or call 866-632-9992 to request the form. You 
may also write a letter containing all the information requested in the 
form. Send your completed complaint form or letter to us by mail at 
U.S. Department of Agriculture, Director, Office of Adjudication, 1400 
Independence Ave. S.W., Washington, D.C. 20250-9410, by fax 202-
690-7442 or email at program.intake@usda.gov.

A UNITED WAY MEMBER AGENCY
A copy of the official registration 
and financial information may be 
obtained from the Pennsylvania 
Department of State by calling  
toll free within Pennsylvania, at 
1-800-732-0999. Registration  
does not imply endorsement.



WHAT IS THE WARMLINE?
The warmline is a call-in service for individuals who 
have mental health and/or substance use challenges. 
Their family and friends are also welcome to call the 
Warmline. All calls to the Warmline are confidential.

WHO STAFFS THE WARMLINE?
The line is staffed by peers with first-hand experience 
who understand the unique challenges associated 
with mental health/co-occuring disorders. 

They will listen while you talk through your problems 
and help you look at possible solutions without telling 
you what to do.

The peers are not counselors or therapists but have 
received extensive training and will not give lectures 
or advice, but may suggest referrals to appropriate 
agencies.

Peers are empathetic, understanding, respectful, and 
supportive listeners.

WHEN SHOULD YOU CALL THE 
WARMLINE?
You can call the Warmline when:

•	 You want to share a positive or negative 
experience with a peer who will listen and 
understand.

•	 When you are lonely.

•	 When you want to talk to a peer and feel 
supported.

•	 When you are depressed, have suffered a loss, or 
are upset.

•	 When a family member or friend just doesn’t 
understand.

•	 When you want to talk to someone confidentially.

IS THE WARMLINE A CRISIS LINE?
The warmline is not a CRISIS line. If you are in crisis, 
call 724-371-8060.

WARMLINE

WARMLINE
Phone: 724.775.9507
6PM to 9PM/365 Days a year


