
        

Guiding Principles 
 

 Culturally and Linguistically Competent  

 SOC agencies, programs, and services are responsive to the cultural, racial, and ethnic differences 
of the populations they serve. 

 

 Community Based  

 This model doesn’t put the system at the center but rather the people and communities involved in 
the system. 

 

 Family Focused  

 The SOC is not just concentrated on the individual but rather both the individual and those 
surrounding and supporting the individual. 

 

 Peer Centered  

 The SOC focuses on helping each individual achieve the most satisfying life possible. 

 

 Trauma Informed  

 Because the SOC is working to increase awareness of trauma and to build a workforce capable of 
providing trauma informed care. 

 

 Data Driven  

 The SOC is based on a proven model by Drs. Minkoff and Cline. The BCBH SOC uses research and 
data to improve care and plan next steps. 

 

 Recovery and Resiliency Based  

 The goal of the SOC is to put individual and families in the middle of the conversation and build 
services and supports around their vision for a happy, meaningful life. 

http://www.bc-systemofcare.org/

